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(2) Participate in an economic self-
sufficiency program for 8 hours per 
month; or 

(3) Perform 8 hours per month of 
combined activities as described in 
paragraphs (a)(1) and (a)(2) of this sec-
tion. 

(b) Family violation of service require-
ment. The lease shall specify that it 
shall be renewed automatically for all 
purposes, unless the family fails to 
comply with the service requirement. 
Violation of the service requirement is 
grounds for nonrenewal of the lease at 
the end of the twelve month lease 
term, but not for termination of ten-
ancy during the course of the twelve 
month lease term (see § 966.4(l)(2)(i) of 
this chapter).

§ 960.605 How PHA administers serv-
ice requirements. 

(a) PHA policy. Each PHA must de-
velop a local policy for administration 
of the community service and eco-
nomic self-sufficiency requirements for 
public housing residents. 

(b) Administration of qualifying commu-
nity service or self-sufficiency activities 
for residents. The PHA may administer 
qualifying community service or eco-
nomic self-sufficiency activities di-
rectly, or may make such activities 
available through a contractor, or 
through partnerships with qualified or-
ganizations, including resident organi-
zations, and community agencies or in-
stitutions. 

(c) PHA responsibilities. (1) The PHA 
policy must describe how the PHA de-
termines which family members are 
subject to or exempt from the service 
requirement, and the process for deter-
mining any changes to exempt or non-
exempt status of family members. 

(2) The PHA must give the family a 
written description of the service re-
quirement, and of the process for 
claiming status as an exempt person 
and for PHA verification of such sta-
tus. The PHA must also notify the fam-
ily of its determination identifying the 
family members who are subject to the 
service requirement, and the family 
members who are exempt persons. 

(3) The PHA must review family com-
pliance with service requirements, and 
must verify such compliance annually 
at least thirty days before the end of 

the twelve month lease term. If quali-
fying activities are administered by an 
organization other than the PHA, the 
PHA shall obtain verification of family 
compliance from such third parties. 

(4) The PHA must retain reasonable 
documentation of service requirement 
performance or exemption in partici-
pant files. 

(5) The PHA must comply with non-
discrimination and equal opportunity 
requirements listed at § 5.105(a) of this 
title.

§ 960.607 Assuring resident compli-
ance. 

(a) Third-party certification. If quali-
fying activities are administered by an 
organization other than the PHA, a 
family member who is required to ful-
fill a service requirement must provide 
signed certification to the PHA by such 
other organization that the family 
member has performed such qualifying 
activities. 

(b) PHA notice of noncompliance. (1) If 
the PHA determines that there is a 
family member who is required to ful-
fill a service requirement, but who has 
violated this family obligation (non-
compliant resident), the PHA must no-
tify the tenant of this determination. 

(2) The PHA notice to the tenant 
must: 

(i) Briefly describe the noncompli-
ance; 

(ii) State that the PHA will not 
renew the lease at the end of the 
twelve month lease term unless: 

(A) The tenant, and any other non-
compliant resident, enter into a writ-
ten agreement with the PHA, in the 
form and manner required by the PHA, 
to cure such noncompliance, and in 
fact cure such noncompliance in ac-
cordance with such agreement; or 

(B) The family provides written as-
surance satisfactory to the PHA that 
the tenant or other noncompliant resi-
dent no longer resides in the unit. 

(iii) State that the tenant may re-
quest a grievance hearing on the PHA 
determination, in accordance with part 
966, subpart B of this chapter, and that 
the tenant may exercise any available 
judicial remedy to seek timely redress 
for the PHA’s nonrenewal of the lease 
because of such determination. 
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(c) Tenant agreement to comply with 
service requirement. If the tenant or an-
other family member has violated the 
service requirement, the PHA may not 
renew the lease upon expiration of the 
term unless: 

(1) The tenant, and any other non-
compliant resident, enter into a writ-
ten agreement with the PHA, in the 
form and manner required by the PHA, 
to cure such noncompliance by com-
pleting the additional hours of commu-
nity service or economic self-suffi-
ciency activity needed to make up the 
total number of hours required over 
the twelve-month term of the new 
lease, and 

(2) All other members of the family 
who are subject to the service require-
ment are currently complying with the 
service requirement or are no longer 
residing in the unit.

§ 960.609 Prohibition against replace-
ment of PHA employees. 

In implementing the service require-
ment under this subpart, the PHA may 
not substitute community service or 
self-sufficiency activities performed by 
residents for work ordinarily per-
formed by PHA employees, or replace a 
job at any location where residents 
perform activities to satisfy the serv-
ice requirement.

Subpart G—Pet Ownership in 
Public Housing

SOURCE: 65 FR 42522, July 10, 2000, unless 
otherwise noted.

§ 960.701 Purpose. 
The purpose of this subpart is, in ac-

cordance with section 31 of the United 
States Housing Act of 1937 (42 U.S.C. 
1437z–3), to permit pet ownership by 
residents of public housing, subject to 
compliance with reasonable require-
ments established by the public hous-
ing agency (PHA) for pet ownership.

§ 960.703 Applicability. 
This subpart applies to public hous-

ing as that term is defined in section 
3(b) of the United States Housing Act 
of 1937 (42 U.S.C. 1437a(b)), except that 
such term does not include public hous-
ing developments for the elderly or 
persons with disabilities. Regulations 

that apply to pet ownership in such de-
velopments are located in part 5, sub-
part C, of this title.

§ 960.705 Animals that assist, support, 
or provide service to persons with 
disabilities. 

(a) This subpart G does not apply to 
animals that assist, support or provide 
service to persons with disabilities. 
PHAs may not apply or enforce any 
policies established under this subpart 
against animals that are necessary as a 
reasonable accommodation to assist, 
support or provide service to persons 
with disabilities. This exclusion applies 
to such animals that reside in public 
housing, as that term is used in 
§ 960.703, and such animals that visit 
these developments. 

(b) Nothing in this subpart G: 
(1) Limits or impairs the rights of 

persons with disabilities; 
(2) Authorizes PHAs to limit or im-

pair the rights of persons with disabil-
ities; or 

(3) Affects any authority that PHAs 
may have to regulate service animals 
that assist, support or provide service 
to persons with disabilities, under Fed-
eral, State, or local law.

§ 960.707 Pet ownership. 

(a) Ownership Conditions. A resident 
of a dwelling unit in public housing, as 
that term is used in § 960.703, may own 
one or more common household pets or 
have one or more common household 
pets present in the dwelling unit of 
such resident, subject to the reasonable 
requirements of the PHA, if the resi-
dent maintains each pet: 

(1) Responsibly; 
(2) In accordance with applicable 

State and local public health, animal 
control, and animal anti-cruelty laws 
and regulations; and 

(3) In accordance with the policies es-
tablished in the PHA Annual Plan for 
the agency as provided in part 903 of 
this chapter. 

(b) Reasonable requirements. Reason-
able requirements may include but are 
not limited to: 

(1) Requiring payment of a non-re-
fundable nominal fee to cover the rea-
sonable operating costs to the develop-
ment relating to the presence of pets, a 
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